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Solutions" "......'........

June 10, 2014

Jocelyn Boyd, Chief Clerk of the Commission

Public Service Commission of South Carolina

Synergy Business Park, Saluda Building
101 Executive Center Drive

Columbia, SC 29210

RE: Docket No. 2014-14-C - Lifeline Certification on FCC Form 481 - Carrier Annual Reporting Data

Collection Form on behalf of Boomerang Wireless, LLC d/b/a enTouch Wireless

Dear Ms. Boyd,

Pursuant to FCC requirements under 47 C.F.R. § 54.422, enclosed please find for filing in the above-

referenced docket a copy of Boomerang Wireless, LLC d/b/a enTouch Wireless's FCC Form 481 - Carrier

Annual Reporting Data Collection Form.

An extra copy of this letter is enclosed to be date-stamped and returned to us in the self- addressed,

postage-paid envelope.

If you have any questions regarding this filing, please contact me at (407) 260-1011 or

regulatory@csilongwood.com.

Respectfully submit_;ed,

Mark kammert

Attorney-in-Fact

Boomerang Wireless, kkC d/b/a enTouch Wireless
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TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

i ,,,,

Certification of Officer as to the AccuraCy of the Data RepOrted for the Annual Reporting for CAF or LI Recipients

I ¢ettll_ thtt J i11i all O{'_(et O| the regorttng carrier; my _espontibtJltie| |nclude ensurtrt| the accu_|cy o| the annuat reportinl[ tequffements lot universal sefvite support

fe(ipieftt3: J_d, to the be_t of my knowledl|e_ the hdormatton reported on this foem _nd in i_¥ _ttl_thnlent_ iS _¢Curllte.

%arne of _e_,_'t,ni_ i ,1_r,e'
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10 BE COMPLETED BY TIt{ RI. pORTING CARRIER, IF AN AGENl iS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Cartificatior, of Otficer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

II I_hO_=ed 10 IUb_t the i_formJrlon reported on bet_lt o_ the repo_ng ¢i_er,

I ¢*rtlry thlt INi,'_l of kgenlL

illlO ¢Ilttif_lt thtI I iltn in officer of the reporting ¢ilrrllf; my it|ponlibtllllel include enludng the accurlcy or Ihl innutI dill rlportlng t_qulfen'IlntI provided to tP4 luthof(zed

aaenl; ir_d, Io the belt o( my I_o_ledge, Ihe reports irKt d,tll provided to the ,uthorlged ig_nt (I accurate.

_l_e o_ RePo_n I C_tr_e_ D_c

_'._e o_ I_'_ _l A_hc>,l_ed _n_¢e_ ¸

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, _t =i_1_1 for the r t_porttnl ¢=_rle_. [e_t_tV (hat I am auIhgr_zed to su_nlt the a=tnu_I _ll)o_t$ fo_ urttv_$_l tecvk;e tuppott recipients on behalf of the reportlnl c=rrllt; I hive i_o_ded

the d|ti repo¢_ed hetetn based on dat4 ptovtded by the reportin¢ ¢irrier; and, to the blSl Of my knowledlle, the tnformltion _lported herein II ic(utlrl.

..... _ fitin_ Due Date fm _l^'t fo_m

t _di_' _,rea C_e Of Repo_li_!_ C=tr_e_

i=ofthe_f_.ted_tatet(t_ IBl._ _( _1 I( _l
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I"('(' Form 481
Section 500 - .";,crvicc Quality Standards & Consurner Protection Rules Conlpliance

Under I:CC Rules. Section 54.202, an t:.TC must comply thai it ,<',,ill satisfy applicable consumer

protection and service quality slandards. P,oomerang Wireless, I.I.C d/b/a cnTouch Wireless

(l_,_nmaerang) is in colnpliancc with the Cellular Telecomnmnications and Interrlct Association's

Cot'_surner ('ode t'or Wireless Service.

I. l_toome|-ang disck_scs rates and terms of service to customers tit the time service is initiated.

These same terms and cundititms arc posted on [l,oomerang's website at

\',V',\% .L'III*,iLIL.'h\\ il"I,-'[k!hN,i*_l'll']| '

2. I:Io_ncrang prm'ides service availabililyinf_mnation on theirwebsile at

_, \',, tA ._111 _ ItlC [1%", i i'fflc >_,.c_ m_..

3. l]oomerang makes availablecontract terms to subscribers v,,hcnthey initiateor change

service. These sarrle terms are available to subscribers during the annual rccertification

process as c, utlincd in Commissiorl rules that go_.errl corltinued subscriber eligibility.

4. I]oomcrailg's l.ifclinc service Call be ternlin:tted at any linlc by either party without ;m early

tcrlllhlaliOll l'ce. ,<,crvicc is dependent Oll colllilltled eligibility in the prowl'an1.

5. II$oolT1orat,lg prmidcs disclosures, lllillUlg:"; included ill l.it'elinc pl<'lns, expiration of pl:.ul

minutes, availahility of service, and cosl lor additional illinules in till pubfishcd [.lifeline

advertising lnaterials,
6, I]ottnlerallg CtlStonlcrs ;,ire provided _ptions if they exceed tile lltllllber ,,ll" lllinules provided

in their I.ifelinc plall. (:tlStOlllers can purchase slandard lop tip plans at thousands of local

retail establishments and through customer service. I'lan descriptions arc available on the

company websitc at _ _ _ .eillt)tl_tl"_ il.'clcss.cOIl")'
7. Iloonlcrang's toll-fi'ee customer service lltlnlber is g66-488-8719. CtislOlllcrs Call reach

customer service by dialing 611 from their enTouch phone. Custonlers can also contact

Boomerang via cmail at St Lt]L_Ul'denl'mchx_irelc's'cum or by US mail. This inl\mnation is

provided in the terms of service and on the company website and in all information provided

to subscribers.

g. Iloonlerallg rcspunds it) all consulller inquiries and complaints received from government

agencies within 30 clays.
9. I_,oomeral'tg has procedures in place m maintain tile privacy of subscriber proprietary

informalioi_ in accordance with applicable federal and slate laws.

Ill. At service initiati{m, ltoomcrang requests that subscribers "'()pc In*" to receive free

notil]catinns regarding activation status, balance alerts, etc. Customers can a Iso dec line to

receive these messages and notices by "'Opting ()uf'. If a subscriber chooses to decline free

notil]catioris tllcy will receive only those I.ifelinc notil]cations required by the I:('(" sucli as

the 30-day non-usage notice, the recertii]cation notices, etc, The cuslomer cannot opt out of

the required FCC notifications.

r _ 2, _ , i, • ;



"" Touch
w t _ _ L E $

i

FCC I:orm 48 I

Section 600 - Fcinclionalily in I-',mcrgcncy Situations

I Indcr I('C Rules. an VTC must demonstralc ils ability to remain lilnctional in emergency

silualions. Since tloul'ncrang Wireless, I,,LC d/b!a eriTouch Wireless (llotlinerarlg) is providing

service to it,<,ct,l_.lonlcis through the clsc of facilities c,btained from other carriers, it is able to

provide to its custt+tnct's the samc ability to remain futlctional in cincrgcncy situations as currently

provided by the carriers to their own custon'lers, including access to a reasonable amount of back-up

power to ensure Iiinctionality without an external power source, re-routirlg traffic around damaged

facilities, and file capability (H" rrianaging trafl]c spikes resulting from erriergency situations,

l]ooinerailg, along with iheh" urlderlying carriers, have created back-up systems to ensure

['urlctionality ill the event of a loss of power or nctwnrk I'unctionality. Boomerang's support

I'acilitics arc housed in a carrier-class data center with t'ully redundant power and I IVA('. a

controlled tclllpcraltlrc and humidity envir(mmcnt, l]re-ihreat detection and suppression, ,,,car-round

critical illollitoiing, and sCCUl'C access ',_,ith biomclric security. The facility tcalLlrcs i-odulldallt

gCllt_l-_ilOlS and rcdLindillll l]bcr optic coimcctivily. The data CelllCr is a rcinf(u'ccd concrete building

located in a secure area _lnd collocated with tile area electrical generation plant. All s),stcins within

the li_cility arc implemented on t-odtilldalll servt:rs, each with redtlndailI data ilclWol'k and power,

i! t ,* , t : :' < ' ' ; '


